O Bo3BpaTe NpuobpeTeHHOro B MarasuHe ToBapa NMpu OTCYTCTBUM YeKa

25.05.2022 a.

Kak nokasbiBaet npakTuka OOMbLUNHCTBO r|0Kyr|aTene17| nocne NnoKynku Toeapa n36aBnATCSA OT YEKOB
NI NPOCTO TEPAIOT. OpHako BCKOpE MOXeT I'IpVIIZTVI OCO3HaHue, 4TO TOBap He noaoLuers rno Kaknum-T1o
napamMmeTpam unm B HeM MMEKTCA HEOOCTATKN.

ﬂpm O6an.l,eHVII/I B Mara3uH rokynaTtesib 3a4acTylo nofiydaeT OTKa3 B MPUHATUM TOBapa BBUAY
OTCYTCTBUA OOKYMEHTOB, NnoATBepXOatoLnX MoOKyrky.

B Takux cnyyasx BaXKHO 3HaTb M MOHMMAaTb, YTO OTCYTCTBME KacCOBOrO Yeka - He OCHOBaHWE Ons
OoTkasa noTpebuTento B BO3BpaTe ToBapa, HE §uWAaeT ero npaeBa ccbinatbCsd Ha Apyrue
AoKasaTenbCTBa MOKYMKW, B TOM YMCIEe Ha CBUOETENbCKMEe nokasaHusa (ctatbs 18 m 25 3akoHa
Poccuinckon ®epepaumm ot 07.02.1992 Ne 2300-1 «O 3awmTte npaB notpebuteneny, cratba 493
MpaxxgaHckoro kogekca Poccuiickon ®enepaumn).

YUT0 MOXeET ABMSATLCA AoKa3aTenbCTBOM NprMobpeTeHust ToBapa.

1. Ecnn nokynka Obina onnadeHa OGe3HanNMyHbIM NyTeM, TO [A0Ka3aTeNnbCTBOM MOXET CNYXUTb
BblNMMCka C GaHKOBCKOro cyeta MokynaTens o6 aBTopu3auMum M O COBEPLUEHMM TpaH3aKUMKU C
yKa3aHueM nonyvaTens nnarexa, UToroB AebeToBbIX U KPeAMTOBbIX Onepauuii 1 T.M., a Takke NHbIe
OOKYMEHTbI, MOATBEpXAaloLme nepeBo OeHEXHbIX CPEACTB NPU SMEKTPOHHbIX UK Ge3HanmnyHbIX
pacyeTtax (MyHKT 43 noctaHoBneHusa [neHyma BepxoBHoro Cypa Poccuiickon ®Pegepaumn OT
28.06.2012 Ne 17).

CoBeT: 4TOGbl HE TpaTUTb BpeMsi Ha obpalleHne B GaHK, MOXHO elle Mpu MoKynKe NonpocuTb
npofaBuUa MpucnaTte 3MEKTPOHHbIA YEK MUCbMOM WM CMCKOW - TaKOW YEK «HE BbIFOPUT» U He
noTepsieTcs.

HanpaBneHHbI TakuM 06pa3oM Yek MOXET OTobpakaTbCs B BUAE KapTUHKKM, pdf-4oKyMeHTa, CCbIfKu
C yKkasaHueM [aTbl, BDEMEHU W CyMMbl MOKYyMNkW. Mokynatento AOCTaTOYHO HaXaTb Ha CCbIMKY U
NnepenTn Ha CTpaHULY C SMEKTPOHHOW Bepcuen 4yeka. TakonW YeK MOXHO COXpPaHUTb B MaMsTu
TenedoHa unu obravyHoMm XpaHunuie U nNpyu Heobxo4MMOCTW, HanpuMmep, MpU Bo3BpaTe ToBapa
npenocTaBUTb ANEKTPOHHOE noaTBepxaeHne nokynkn (MHgopmaums ®PHC Poccun «Yek ¢ oHnank-
Kaccbl Tenepb MOXHO MOMNy4MTb Yepe3 MECCEeHKePY ).

2. Ecnv nokynatenb onnaTui TOBap HalU4YHbIMKU, BbIOPOCUIT BYMaXKHbIA YeK, a SNEKTPOHHbIA He
nomnyyan, MOXHO 3anpocuTb B Mara3uHe nouck MHGopmaLm O MOKYTKe.

3. Takke B ka4yecTBe [oka3aTenbCTBa NPUOOPETEHUSI TOBApa MOXET CMYXXUTb OTMETKU MarasuHa B
[OKYMEHTaX, CBSA3aHHbIX C MOKYMKOW: rapaHTUIHbIN TanoH, nacnopT 060pyaoBaHNs U MHCTPYKLUUS
Mo 3KChnyaTauuu.

4. CBeaeHusl 0 NOKyrnke MoryT 6biTb 3addMKCMPOBaHbl HA AUCKOHTHOW KapTe, AaHHbIE KOTOPOW MOXHO
NMoCMOTPETb B NINYHOM KabMHeTe Ha canTe mara3uHa unv B 6ase npogasua.

5. CBuaeTenbCckMe NoKasaHUsi Takke MOTYT CIyXWTb 4OKa3aTenbCTBOM MOKYMKW, HAanpuMmep, ecnu B
MOMEHT MOKYTMKU C MoKynaTenem 6bin Apyr Uim cynpyr, KOTopble MOryT 3TO NOATBEPANTb.

MowaroBas MHCTPYKUMS 4ns BO3BpaTa ToBapa 6e3 yeka.
LWar 1 — MNoaroToBka AokasaTenbCTB NpnobpeTeHms ToBapa.

o 06an.l,eHI/I$I K npogaBuy C TMpPeTeH3NOHHbIMA TpeGOBaHVIFIMM HeobxoaMMO MoAroTOBUTL
OOoKa3aTelibCTBa (D,OKyMeHTbI), noareepXxaawLime rnokyrnky ToBapa B KOHKPETHOM Mara3unHe.

LWar 2 — MNoarotoBka 1 HanpaBneHne NpeTeH3nn NpoaasLly.

Mocne cbopa HeoOXoaMMbIX LOKYMEHTOB CreAyeT HanMcaTb NPeTEH3NI0 B aapec MarasuHa, rae 6oin
npuobpeTeH ToBap.

MpeTeH3na OomKHa coaepXaTb:
- HauMeHOBaHWe NPoaaBLa;

- [laHHble NoTpebuTens;



- onucaHue NpuobpeTeHHOro ToBapa U ero LieHa;

- AaTy NOKyrnKu ToBapa;

- onncaHne Npobnemsbl, CBA3aHHONM C NPUOOPETEHHBLIM TOBApPOM,;
- TpeboBaHue K npoaasLly;

- AaTy 1 noamnuchb.

OavH 9K3eMnnsip NPeTeH3nM HanpaBnseTcs PyKOBOAWUTEND opraHusauuu-npogasua (NMyHo, Yepes
KaHUenspuio, cekpetaps M T.0.). Ha BTopom 3k3emnnsipe, KOTOpbIA OCTaeTcs y noTpebutens,
nenaetcs oTMeTka O BpydeHuu. [peTeH3anss MoxeT OblTb HanpaBneHa B aapec OpraHu3auun-
npoaasLa 3aKkasHbIM NMUCbMOM C YBEOMIIEHMEM O BPYYEHUMN.

Ecnn npopaBuomM aBNSeTCA MHAOMBUAYaNbHbIM NpeanpuMHMMAaTenb: OOWH 3K3eMMNnsp MNpeTeH3uu
Bpy4YaeTca npegnpuHnumaTento nmbo ero paboTHUKY, YNOMHOMOYEHHOMY Ha NPUHATUE NPETEH3UI OT
notpebutenen. Ha BTOpoM 3aK3eMnssipe, KOTOPbIA OCTaeTcs y NoTpebutens, AenaeTcsa OoTMeTKa O
BpydeHun. [lpeTteH3ns MoxeT ObiTb HanpaeBneHa B agpec npegnpuHumatens (no MecTy ero
XWUTenbCTBa) 3akasHblM MUCbMOM C YBEOOMIMEHMEM O BPYYEHMM, a TakKkKe MO MECTY HaxoXOeHus
TOProBOW TOYKM NpeanpuHNMaTens.

LWar 3 — OchopmneHne Bo3BpaTa ToBapa v AEHer.

B cnyyae, ecnu npogaseL Npu3HaeT NPETEH3VMOHHbIE TpeboBaHMs 060CHOBaHHBIMU, OOPMIISETCS
BO3BpaT TOBapa W AeHeXHbIX CPeaCTB.

Mpu BO3BpaTe ToBapa, onmnavyeHHoro 6GaHKOBCKOW KapToW, AEHEXHbIe CPeacTBa NEPeYnNCnsaTCs Ha
GaHKOBCKyl0 kapTy mnokynatens. Ecnu ToBap Obin onnadeH HamWMyHbIMW, OEHbMM MOryT ObiTb
BO3BpaLLEHbl KaK 13 Kacchbl, Tak U NyTEM NepevmcrneHns Ha 6aHKOBCKYIO KapTy noKynaTtens.

3avactyio ons oopmreHus BO3BpaTa ToBapa U OEHEXHbIX CPeACTB 3a BO3BpPALUEHHbI ToBap
npoaasel TpebyeT npeabsBneHe nacnopTa nokynaTensi UM MHOro AOKYMEeHTa, yA0CTOBEPSAOLLErO
FNINYHOCTb NOKynaTens.

B atom cnyvae nokynatento criegyeT yyuTbiBaTb TpeboBaHWs GaHKOBCKOrO 3akOHOAATenbCcTBa, B
YacTHocTK nyHkTa 1 YkasaHus BaHka Poccun ot 09.12.2019 Ne 5348-Y, nyHkTa 6.1 Yka3aHua baHka
Poccun ot 11.03.2014 Ne 3210-Y, koTopble npeanonaralT MpaBo npoAdaBua TpeboBaTb
npefocTaBneHns Takux JOKYMEHTOB.

3a KoHcynbTaumnen Unm okasaHMeEM MHOWM NOMOLLIM B 3aLLMTe npaB noTpebutenen MoxHo obpallatbes
B KOHCYNbTaUMOHHbIE MYHKThLI ANs NoTpebutenen nMbo B 06LLECTBEHHbIE OpraHM3aumuM no 3awuTe
npae notpebuTtenen, agpeca KOTOPbIX pa3MeLLeHbl B roCy4apCTBEHHOM MH(OPMaLNMOHHOM pecypce
no 3awmTte npae notpedbutenen http://zpp.rospotrebnadzor.ru/organizations/gos.
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